llowaroBaa MHCTPYKLUUA 6e3onacHbIX NOKYNOK B ceTu UHTepHeT

Bbl BbI6panu ToBap, Hawnu UHTEpHET-mara3mH, ¢ NPUBNEKATENbHOU LLEHOM,
HO COMHeBaeTecb, CTOMT /KM Aenatb NoKynky? Ha uto cnepyer obpatutb
BHMMaHUe, YTobbI 3aWmUTUTDL ceba?

1. O3HaKombTECb C OT3bliBaAMM
nonb3oBartener Ttosapa Ha dopymax, B
coumanbHbiX cetaX. HacKonbko ToBap
onpasgan OXUAaHuA APYyrux
nokynartenem?

2. WU3yuyute penytauuio npogasua, UCNOAHAN
NU OH cBOU 06A3aHHOCTU A06pPOCOBECTHO U
B CPOK?
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llowaroBaa MHCTPYKLUUA 6e3onacHbIX NOKYNOK B ceTu UHTepHeT

Tenepb nocmoTpum Ha onucaHue ToBapa. [lpoaasey 06s3aH pPacKkpbiTb
OCHOBHbIe CcBegeHMAa O Hem. Ybepgutecb, uTtOo Bam npepgocrasneHa

uHbopmauumsa:

1.0 notpeburenbCKMX CBOMCTBAX TOBapa, mMecTe ero M3rotoBNeHMWA, LeHe,
cpokax cay:bbl, rogHOCTU M rapaHTMiMHOM cpoke. ObA3atenbHO YTOYHAWTE
KaKOB rapaHTUMMHbIN CPOK. 3aUem HYXHa 3Ta MHGopMaLMA Mbl CKaXkem ganee.

2. Ewe 6onbwe mHdbopmaumnm Bbl MOXKETE NOAYYUTL NPU AOCTaBKe ToBapa. He
coOmMHeBaWTecb, 4Ytro npopgasel, obazaH o3HakomuTe Bac ¢ npasunamwu
apdektMBHoro u  6e3onacHOro MUCNOAbL30BaHMA KYNAEHHOro TOBapa
(Hanpumep, nepeas MHCTPYKLMIO HA PYCCKOM A3bIKE) MU CBEAEHUAMM O TOM,
TpeboBaHMAM KaKOro TeXHUYECKOro pernameHTa AO/IKEH COOTBeTCTBOBaTb
npuobpeTeHHbIN TOBap.
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[JobpocoBecTHbli  WHTepHeT-marasuH HUKorga He 6yaer npAaTtaTth
nHpopmauyuio o cebe. Ybeaurtecb, 4To Ha caute MHTEpHET-marasumHa ecTb
cnepyouwme gaHHble:

1. YKa3zaHue Ha HammeHoBaHue npopgasua (PUO ecnm npopasey —
WHAUBUAYANbHbIW NpeanpUHUMATEND)

2. Appec (mecTo HaxoXXaeHuA) npogasuya.

CeBegeHnna o6 agpece 3NEKTPOHHOW NOYTbI, TenedoHax ANA CBA3M,
CEPBMCHbIX LEHTPax, MecTax CamOBbiBO3a TOBapa ABAAKOTCA He
obsA3arenbHbIMKW, HO OTHOCATCA K KpaWHe Ba)XHOWM M NONE3HOM
nHbopmauuun. Obparure BHUMaHKUE, NPUHUMAET U MarasuH onnary
baHkoBCcKOW Kaptoi? HepgobpocoBectHble npogasubl He AK6AT
paboratb ¢ 6e3HanUYHbIMM nNnareXkamu, NOTOMY YTO MX MOKHO
onporecroBatb4epes baHK.

Ecnhu Bbl Bce ewe comHeBaeTecb B HaAeMHOCTH npoaasua, nonpobyirte npoBepuTb

aAomeHHoe umsa UHtepHer-marasuHa no agpecy https://cctld.ru/ru/, Beab pecypc
MOMeT BbITb 3aperucTpmpoBaHd Ha YacTtHoe amuo (private person).

e LBl Npoeepra poMera RU « .’
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ToBap onnayeH UAK 3aKas NOATBEPKAEH. KaK A0AT0 X AaTb NOKYNKY?

1. Cpok poctaBKM onpegenserca B MOMEHT Bbibopa
ToBapa u opopmneHun 3akasa (aorosopa).

2. Echm TaK cnyymnocb, YTO CPOK AOCTaBKU HUTAE He
YKasaH, TO npogasel, A0/MKeH nepeaaTt Bam tosap
B pa3yMHbIU CPOK .

3. Bam nokKas3anocb, 4TO pPasyMHbI CPOK MCTEK?
Hanpasbte 06 3TOM YyBegomneHue npopasuy,
Tenepb y Hero ectb 7 AHen AnAa nepepavm Bam
KynAeHHOoro ToBapa.

[okymeHT co3aaH B anekTpoHHow chopme. Ne 14/16161 ot 11.08.2022. VicnonnuTtens: WuwknHa T.M.
Ctpanuua 7 u3 11. Ctpannua co3gana: 10.08.2022 10:29



BCKPbITb YNakoBKY? Kakue A0KyMeHTbl NognucaTh?

o HakoHey TOBAp AO0CTaB/ieH, HO KadK NpaBuUAbHO ero ﬂpHHHTb? MoxHO nm

1. B momeHT aocTaBKM ToBapa obasatenbHo notpebyiute ero

AeMOoHCcTpayun. Ybegutecs, 4to Bam A0CTaBUAU MMEHHO TO

u3genue, KOTOpoe Bbl 3aKasbiBanu, nNpoBepbTe €ro

w KOMMNNIEKTHOCTb U PYHKLUMOHANbHOCTb (€CAn 3TO BO3MOMKHO).

Ecnu A0CTaBUAM He TOT TOBap, KOTOPbIA Bbin 3aKasaH, Bbl He

06A3aHbI ero onaa4yMBaThb.
2. ObazatenbHO wU3yuuTe AOKYMeHT (akt), KoTtopbih Bam
npeanaraloT nognucate. ECAn Tam yKasaHo, 4To NpeTeH3uu no

Kayectey Bbl He umeerte, HO noTpebuTenbckne CBOMUCTBA
ToBapa Bamu euwe He onpoboBaHbl (Hanpumep, Bbl Kynunwu
BEHUMK ANA 6aHM), He noneHMTeCb BNUCATb B aKT, YTO ToBap
OL,eHUBA/ICA TO/IbKO MO BHELWHEMY BUAY.
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Kypbep yKe yexan, a A BApyr NOHAM, YTO NOTOPAYMACA C 3TOM NnoKynkoi. ToBap
BpoAe 6bl M KaYecTBEHHbIW, HO MHe He NoaXxoauT. MOXXHO /U ero BepHyTb?

1.He BO Bcex cTpaHax noTpebutenb 3awWUWEH OT

HenpaBu/IbHOM NOKYNKW, HO B Poccum no npasunam
AUCTaHUMOHHOM npoga)u nwbon nokynatenb uyepes
MHTEpHET MMeeT NpaBO BEPHYTb TOBAp B TeyeHue 7 gHewn

C MOMEHTA ero nepeaayu (ecam coxpaHeHbl ero TOBapHbIM
BuA M notpebutenbckue cBouctea). [popaBuyy Her
« CMbIC/1a NPUYKPaLWMBaTb CBOW TOBAp CBEpPX Mepbl, BeAb

Q notpebutens MoXKeT nepeaymartb, YBUAEB CBOKO NOKYNKY.

2.0aHako nomHuTEe, u4Yt0 Bam npuagerca BO3MECTUTb
CTOMMOCTb A0CTaBKM TOBapa A0 npoaasBua. 3ato yXe
yepez 10 pHeu nocne yseaomneHua o6 oOTKase oOT
NOKYNKMU yniayeHHaa cymma A0/ Ha 6biTb BO3BpallueHa.
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fl nonb3oBancAa TOBAapOM HECKONbKO MeCALEB, HO noTomM O6HapyXun
He[0CTaToK ToBapa. Yto Tenepb genartb?

1. Bbl Bnpase notpeboBaTb COpa3mMEpPHOro yMmeHbLUeHUA
LLeHbl TOBapa, ero 3ameHbl UM BO3BpaTa yniayeHHou
3a ToBap cymmbli. Mpu Bo3BpaTe TOBapa pacxoabl No
ero J0CTaBKe HeceT npoaaseu,.

MomHUTE, Mbl TOBOPUNMU 0 HEOBXOAMMOCTU YTOUYHATD
rapaHTMMHbIA  CcpoK? Cmeno 3aABNAUTE CBOMU
TpeboBaHuA, ecAu rapaHTUMUHbIA CPOK (MAKM CcpoK
rogHoOCTM) ewe He MCTeK. A ecniu TakoM CPOK He
yctaHoBneH? TpeboBaHuAa moryT 6biTb 3asAB/ieHbl B
pa3yMHbIi CPOK, HO He Bonee 2 ner.
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